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Welcome
Message

Dear Business Community Member,

Thank you for participating in Resources for Growth! | am
pleased to welcome you to this signature New Jersey
Business Action Center (NJBAC) free business resource
event at High Tech High School. The NJBAC, a division of
the Department of State, in partnership with the Hudson
County Economic Development Corporation, and New
Jersey State Chamber of Commerce, is hosting this
exciting day to help business owners and entrepreneurs, in
the northern region of the state to access information and
opportunities designed to help businesses grow and
thrive. Nearly 50 state agencies and community partners
are participating in this Resources for Growth event.

Tahesha Way, Esq.

Lieutentant Governor

According to the US Small Business Administration (SBA), over 952,000 small businesses are
operating in New Jersey, which significantly contributes to our state’'s economy. Moreover, nearly 2
million New Jersey residents are employed by small businesses. The support and resources
provided by NIBAC through networking events, technical assistance, and business advocacy
ensure the continued success of our small business community as well as the vitality of our state’s
economic future.

Resources for Growth is a way for business owners, employees and entrepreneurs to learn about
financial incentive programs, educational offerings, and best practices for navigating state
agencies. This in-person event, allows participants to connect one-on-one and pose questions
about contracting or energy rebates as well as requesting insight about business resources
designed to help owners and employees strengthen or expand operations.

We know just how involved running a small business can be and that access to reliable and
relevant resources are crucial for success. By tapping into its deep understanding of the business
landscape and its wide-reaching network, NJBAC connects businesses to who or what is needed to
thrive and grow. Thank you for joining us at our Resources for Growth event. We are committed to
assisting you on your journey towards small business success.

Sincerely
Lt. Governor Tahesha Way
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Hudson County
Executive

Welcome to Hudson County!

On behalf of County Executive Craig Guy, the Board of County Commissioners,
and the Hudson County Economic Development Corporation (HCEDC), along
with our partners and communities, we're thrilled you're joining us. Together,
we're committed to the growth and resiliency of Hudson County's business
community.

Local businesses like yours and the communities you help build are the
heartbeat of the fastest-growing, most densely populated, and diverse county
in New Jersey. Each of our 12 municipalities has a unique heritage and
economy. Our mission to open doors of opportunity through access to capital,
education, training, and information are not merely services we provide; they
deeply reflect our commitment to the quality of life and ongoing success for
every resident and business owner here.

Together, we've reached over 83,786 people in the region, granted 155 loans
totaling over $28 million, and generated over 831 jobs.

Visit the HCEDC at table #2 ! We'd love to explore how we can help you grow
your business.
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Resource Providers

1. New Jersey Business Action Center

The NJ Business Action Center (NJBAC) offers specialized and expert support to all
businesses through the Live Chat at New Jersey Business Action Center (NJBAC) or by
calling 1-800-JERSEY-7. Housed within the NJ Department of State, the business community
can rely on the NJBAC as a "one-stop" resource for navigating government in the state.
Need the latest updates on the state's licensing and permitting laws? Want a practical
checklist for starting a business? The NJBAC has the information business owners need.

Contact Info
Melanie Willoughby

Executive Director
N]BAC melanie.willoughby@sos.nj.gov

New Jersey Business Action Center

Donald Newman

Manager, Small Business Advocacy
1-800-JERSEY-7
donald.newman@sos.nj.gov

2. Hudson County Economic Development
Corporation

HCEDC is dedicated to fostering economic growth in Hudson County through collaborative
partnerships to empower businesses, organizations, and communities to thrive. HCEDC
achieves this by cultivating a supportive ecosystem and unlocking opportunities for
business owners through initiatives focused on access to capital, education, training, and
providing information and resources.

Contact Info

Michelle Richardson
Executive Director

. Hudson County
info@hudsonedc.org ‘ \ ' : E Dc E;igggiﬁogwelopmem

Nina Johnson

Business Engagement Manager
njohnson@hudsonedc.org
0:201-369-4370
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3. Hudson County Community College

Workplace Literacy and Basic Skills Training Program

Multiple no cost employee training offerings Gateway to Innovation
We can provide local employers with no cost recruitment support
Supply Chain/Logistics — Seeking related employers to join our advisory board Internship
Program

Contact Info

HU DSON www.hccc.edu
COUNTY https://www.hccc.edu/programs-

COMMUNITY LL‘JLLEuE
courses/workforce-
development/index.html

4. Hudson County Office of Business
Opportunity

Hudson County Office of Business Opportunity (HCOBO) looks to CONNECT - ASSIST -
SERVE businesses in 3 main areas Certification, Contracting and Community Resources."
1. Certification - (Connect) with Small, Minority, Woman, and Veteran Owned Businesses
to help them obtain their NJ Certification through the Department of Treasury.

2. Contracting - (Assist) small and diverse businesses in leveraging their certification
status to obtain contracts with Hudson County, other municipalities and private supplier
diversity programs.

3. Community Resources - (Serve) as a business resource center. Meet with business
owners to discover their business and provide support. Either meeting their needs
directly or by referring to our network of community partners.

Contact Info 59, HUDSON COUNTY
phioososeT 0| OFFICE OF BUSINESS

Office Email: hcoboinfo@hcnj.us

Patrcia Fulks - pfulks@hcnj.us \ J 7 OPPORTUNITY

Lee Ramcharitar — Iramcharitar@hcnj.us
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5. New Jersey State Library

Libraries provide a wealth of information for business owners and entrepreneurs
including free resources for finding new customers, researching competitors, and
identifying new target markets. Through JerseyClicks.org, funded by the New Jersey
State Library, anyone in New Jersey can access this information and more from their
home or office, 24/7. The New Jersey State Library is also a Funding Information

Network location providing free, on-site access to research tools that help nonprofits
and individuals find grant funding.

alevandowski@njstatelib.org
State

An affiliate of Thomas Edison State University :_ellg:: ((; Ia.rk lib
Clar njstatelib.org

Contact Info
NJ\_’&/\, Andrea Levandowski
Library

6. State of New Jersey Department of the
Treasury — Division of Purchase and Property

The Division of Purchase and Property (DPP), within the Department of the Treasury,
was created under N.J.S.A. 52:18A-3 and serves as the State's central procurement
agency. Our Mission: professionally and ethically procure the best valued products and
services, in a timely and cost effective manner in accordance with State laws and
regulations, to enable client agencies to meet their objectives.

Contact Info

Allan B. Sydlo
NJ Start Vendor Administrator Supervisor

allan.sydlo@treas.nj.gov N A D
Michael Dunn o ..

michael.dunn@treas.nj.gov
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7. Department of Treasury: Division of Revenue
and Enterprise Services (DORES)

Business Formation/Business Registration

In order to perform business in New Jersey, all business entities must register their
business. The Division of Revenue and Enterprise Services (DORES) assists business
communities and, taxpayers in forming and/or registering their business license in NJ

Business Certification
The Division of Revenue and EnterpriseServices (DORES) business certification program
is a vital part of our service mission. We help obtain and maintain the following
certifications: Small Business Enterprise
Minority/Woman Owned Business Enterprise
Veteran/Disabled Veteran Owned Business Enterprise; and

Lesbian, Gay, Bisexual, Transgender, Queer, Questioning+ Owned Business
Enterprise

Contact Info

John Cronin
John.Cronin@treas.nj.gov
609-292-7262

Darrah Miller
Darrah.Miller@treas.nj.gov

Michael Commini
Michael.Commini@treas.nj.gov
609-292-8650

\ DORES /
N DIVISEON OF REVEMLIE /
\i.-..:-E NTERFRISE SE RW

Olimpia Esposito
Olimpia.Esposito@treas.nj.gov

609-984-6179
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8. NJ Division of Taxation

Our mission is to administer the State's tax laws uniformly, equitably, and efficiently to
maximize State revenues to support public services;, and, to ensure that voluntary
compliance within the taxing statutes is achieved without being an impediment to
economic growth. The Division of Taxation is responsible for the administration,
enforcement, and collection of 42 individual and business tax types in New Jersey. Be
equitable; be trustworthy; encourage tax compliance.

Contact Info

Christina Quinones
609-322-6309

Mallory Cooper
609-322-9111

9. NJ Unclaimed Property Administration

Our staff will provide free information brochures and promotional items. We will also
perform individual name searches to see if anyone has unclaimed money owed to them
in the in the State of New Jersey.

Contact Info

Maria Cross
Maria.Cross@treas.nj.gov

Darlene Johnson
Darlene.Johnson@treas.nj.gov
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10. New Jersey Department of Labor &
Workforce Development

The New Jersey Department of Labor and Workforce Development offers a variety of
programs and incentives to support workers while meeting employers' needs for a nimble
and skilled workforce. Business Services Representatives provide concierge-like services,
directing employers to the resources that will meet their business needs. We also offer
specialized services for employers who want to hire returning veterans and/or individuals
with a disability.

Contact Info

Hector Alba

Business Representative
Hector.Alba@dol.nj.gov
(609) 571-7269

11. New Jersey Dept. of Labor & Workforce
Development -OSHA On-site Consultation

Service
Contact Info

Keith Metz

Assistant Chief Occupational Safety

OSHA On-site Consultation Service

NJ Dept. of Labor & Workforce Development
1John Fitch Way, PO Box 953

Trenton, NJ 08625-0953

Tel: 609-292-3923

Fax: 609-292-4409

Keith.metz@dol.nj.gov
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12. New Jersey Department of Environmental
Protection: Bureau of Sustainability

The Small Business Environmental Assistance Program (SBeAP) at the New Jersey
Department of Environmental Protection (NJDEP) helps small businesses understand
their environmental obligations as required by State and Federal regulations. Many
small businesses do not have the regulatory expertise or adequate staff to become
aware of or stay informed on complex environmental laws. That's why the SBeAP
provides environmental compliance tools, such as, compliance calendars for gas
stations and dry cleaners; pollution prevention fact sheets for auto body shops and
printers; on-site permit assistance and a toll-free telephone hotline at (877) 753-1151 for
easy access to regulatory and environmental experts ready to assist small businesses.

S'3AP

Gina Gambacorto
NEW JERSEY SMALL BUSINESS

gina.gambacorto@dep.nj.gov
Marlena Zarrillo
ENVIRONMENTAL ASSISTANCE PROGRAM

marlena.zarrillo@dep.nj.gov

Maxwell Graham
maxwell.graham@dep.nj.gov
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13. New Jersey’s Clean Energy Program™

New Jersey’s Clean Energy Program (NJCEP) is working to make new buildings more
energy efficient than ever before, offering attractive incentives in return for installing
more efficient measures during construction. NJCEP can provide incentives for
measures such as LED lighting, HVAC equipment, building controls, and other energy
efficient technologies for new construction and gut rehab projects.

Contact Info

Tiffany Lewis
tlewis@trccompanies.com
732-425-5152

", N
New Jersey's

cleanenergy

I T P rogram™

Sheryl Folsom
sfolsom@trccompanies.com
732.425.6543

14. PSE&G

The New Jersey Board of Public Utilities approved our Clean Energy

Future energy efficiency programs, clearing the way for us to commit $1 billion toward
energy efficiency. That's the largest commitment to energy efficiency in New Jersey
history, and it includes programs tailored to help all our residential and commercial
customers reduce their energy use with energy-efficient equipment, technologies, and
strategies.

p Contact Info
SEG https://nj.pseg.com/businessandco

Nntractorservices
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15. NJ Office of Diversity and Inclusion

The Office of Diversity and Inclusion (ODI) supports the Chief Diversity Officer in
monitoring the State's contracting process across state agencies and compiles data on
contracts awarded to small, minority, women, veteran, and LGBTQ+ -owned business
enterprises. The mission of the Office is to execute strategies toward greater utilization
in public contracting of these diverse business enterprises. ODI provides support to
state departments, agencies, authorities, colleges and universities in establishing ways
to increase diverse spend and assists diverse businesses with navigating the
procurement process to increase utilization.

Contact Info

|_\_ 'l'l' t_l-. . _|-

DIVE RSITY
& INCLUSION

Dr. Julia M. Presley
Julia.Presley@treas.nj.gov
1-609-826-3699

16. NJ Department of Law & Public Safety:
Division of Consumer Affairs

The Division of Consumer Affairs, within the Department of Law and Public Safety,
protects the public from fraud, deceit, misrepresentation and professional
misconduct in the sale of goods and services in New Jersey through education,
advocacy, regulation and enforcement.

Contact Info

Dulcelina Pena
Public Information Assistant
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17. New Jersey Office of Consumer Affairs

The Division of Consumer Affairs, within the Department of Law and Public Safety,
protects the public from fraud, deceit, misrepresentation and professional misconduct

in the sale of goods and services in New Jersey through education, advocacy, regulation
and enforcement.

Contact Info

Melanie Hazim
hazim@dca.njoaf.gov
973-504-6348

18. NJ Dept. of the Treasury, Division of
Property Management and Construction

DPMC is the contracting arm for the Executive Branch agencies in New Jersey's State
government. Our Classification Unit can explain how to register to do business with
DPMC and compete for state construction contracts.

Contact Info

Kyle Hannon
Kyle.Hannon@treas.nj.gov
609-292-9694

Suzette Shuffler
Suzette.shuffler@treas.nj.gov

DPMC
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19. NJ Small Business Development Center

NJSBDC at NJCU School of Business is committed to guiding established small business
owners and aspiring entrepreneurs to create and expand their business enterprises
which will, in turn, result in sustainable growth, job creation and statewide economic
development and prosperity. NJSBDC at NJCU School of Business as part of Americas
Small Business Development Center and the Small Business Administration, in carrying
out its mission and purpose, exists to:

-Provide unmatched customer service and personal commitment to the small business
client with honest evaluations of client probability of success;

-Bring high-value to the small business community;

-Produce positive outcomes for entrepreneurs and established small businesses;

-Serve communities and small businesses, facilitating economic development;

-Lead in providing education and training to small businesses.

Contact Info

Sheila-Harris Adams
AMERI C A S sharrisadams@njcu.edu

: Tsuki Romero
N EW J E R S EY Associate Director of Operations

NJISBDC at NJCU School of Business
Tromerol@njcu.edu

20. U.S. Small Business Administration

SBA is a federal agency that provides resources of Counseling, Capital, and Contracting
opportunities to entrepreneurs, and small business owners.

Contact Info

Claudia Yarborough
Lender Relations Specialist/District

International Trade Specialist I l i
New Jersey District Office SBA S A U.S. Small Business

Office Number: (973) 645-3572 Administration

Cell Number: (202) 815-2295 I '

Claudia.Yarborough@SBA.GOV
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21. The Office of Taxpayer Advocate Service- IRS

Taxpayer Advocate Service

An independent organization within the IRS, the Taxpayer Advocate Service (TAS) is
here to protect your rights as a taxpayer, and help you with tax problems you can't
resolve on your own.

Contact Info

Darol Tucker

Local Taxpayer Advocate

Trenton, NJ

darol.tucker@irs.gov
https://www.taxpayeradvocate.irs.gov/

—TAXPAYER —

THE OFFICE OF THE TAXPAYER ADVOCATE OPERATES INDEPENDENTLY OF ANY OTHER IRS

SERVICE OFFICE AND REPORTS DIRECTLY TO CONGRESS THROUGH THE NATIONAL TAXPAYER ADVOCATE.

YOUR VOICE AT THE IRS

2]
22. SCORE

SCORE is a nationwide organization of volunteer business experts and a resource partner
with the SBA. We offer FREE business resources for small businesses, including one-on-
one mentoring, workshops and webinars, and business tools, including articles, templates,
blogs, presentations, and more. SCORE NJ has seven chapters across the state with 445+
volunteers. To learn more about mentoring and other services, visit www.score.org.

Contact Info

Charles Mangano
Certified SCORE Mentor
charles.mangano@scorevolunteer.org

SCOREZS | v

Certified SCORE Mentor

SCORE NJ Manager, Strategic Relationships
jane.meyer@scorevolunteer.org
732-887-9316

FOA THE LIFE OF YOuAT BLSPETS
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23. NJ Economic Development Authority-
NJEDA

The Small Business Lease Grant supports the growth and success of small businesses
and nonprofits by providing grant funding to cover a portion of lease payments.

The Small Business Improvement Grant provides reimbursement for costs associated
with making building improvements or purchasing new furniture, fixtures and
equipment.

The Small Business E-commerce Support Program provides free e-commerce and
digital marketing consulting services to NJ small businesses in the restaurant, retail and
personal care industries that operate from a commercial location.

The Small Business Fund provides creditworthy small, minority-owned or women-
owned business in New Jersey in operation for at least one full year who may not have
the ability to get bank financing, or not-for-profit corporation in operation for at least
three full years may be eligible for assistance under the.

Direct Loans provides New Jersey businesses in need of financing and committed to
job creation/retention direct loans through EDA when financing is not available under
other EDA financing programs.

Contact Info

Michelle Osorio

E D Michelle.Osorio@njeda.gov
J I \ Alberto Garrido

Small Business Liaison
ECONOMIC DEVELOPMENT AUTHORITY Alberto.Garrido@njeda.gov

(609) 256-0637
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24. Pursuit

At Pursuit, our mission is simple: to provide businesses with affordable loans and
resources so that they can reach higher and grow. Pursuit is a community-focused
lender where businesses can access more than 15 loan programs that provide financing
from $10,000 to $5.5 million with affordable rates and terms. When you refer a business
customer to Pursuit, you're putting them in the hands of a trusted partner with more
than six decades of experience finding innovative, out-of-the-box financing solutions.
Your customer will experience an efficient process that's balanced with responsible
lending practices to ensure they are provided with the best loan for them now, and in
the future.

Contact Info

Orlando Callegari PLlrsui,t’

ocallegari@pursuitlending.com
212-430-4515

25. United Counties Economic Development
Corp (UCEDC)

We are a private, statewide, non-profit economic development corporation, dedicated to
boosting local economies and strengthening communities through business
development and job creation. Since 1977, we have been helping small business through:
Low interest loans
Business training and counseling
Assistance with government contracts
As a Community Development Financial Institution (CDFI) and SBA lender, UCEDC is
committed to providing access to capital to underserved populations and communities.

Contact Info

Fernando Dager
Loan Officer
fdager@ucedc.com

“UCEDC o e

onomic Development Corporation jlamberti@ucedc.com

Resources & Solutions
for Small Business
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26. Regional Business Assistance Corp

RBAC Offers SBA Loan Program:
SBA Microloan

SBA 7(a)

SBA 504

REGIONAL BUSINESS ASSISTANCE CORPORATION

Contact Info

Lilibeth Herrera

Sr. Vice President
Lilibeth Herrera
lilibeth@rbacloan.com
0O: 201-528-2276

Omar Buendia
omar@rbacloan.com

27. WCEC - Women’'s Business Center

The WCEC Women's Business Center provides free, to low-cost training and
counseling with a focus on challenges that disproportionately affect women

entrepreneurs.

Contact Info

Rana Shanawani
rshanawani@wcecnj.org

Ananda Coutain
acoutain@wcecnj.org

Kat Diwaker
kdiwaker@wcecnj.org
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28. M&T Bank Paramus, NJ

Whether you're starting a new business, expanding your existing one, or just need
help managing your finances, our M&T Business Banking Specialists can help. We
offer a range of products and services tailored to meet the unique needs of
businesses of all sizes.

Contact Info

M&I'Bank g
clopez3@mtb.com

29. NJ Veterans Chamber of Commerce

The NJ State Veterans Chamber of Commerce is a 501c6 non-profit organization that is
focused on improving the economic environment for veterans and military spouses. It
is open to all veteran owned businesses with a mission focused on education, veteran
business advocacy, networking, procurement and supplier diversity events. Our goal is
to make New Jersey's economy fairer to veteran owned and service connected
veteran owned businesses, as well as veteran job creation.

Contact Info — NEW JERSEY STATE—
Jeff Cantor

ot Canto - VETERANS CHAMEBER
jeff@njveteranschamber.com : OF COMMERCE

Francisco Cortez F
Fancisco@veteranschamber.com
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30. Statewide Hispanic Chamber of Commerce
of New Jersey

Latina Entrepreneurship Training Series: Our tailored, comprehensive curriculum will
cover diverse business pillars that appeal and matter to the multi-faceted, multi-
talented, modern Latina. Our experienced, bilingual instructors will guide them into
refining their business pillars towards sustainable growth, which includes moving to a
brick-and-mortar location, hiring employees, and obtaining loans. .

Contact Info

Luis DeLaHoz, Chairman
Email: luisodlh@gmail.com
Cell: 732-763-8293

Danilo Melan
Project Manager
dmelan@shccnj.org

31. NJ Pride Chamber of Commerce

The NJPCC offers free Certification in the Uniform Certification Services.
Wellness Wednesday's and Financial Friday's Webinar series.
Networking events across the state.

Advertising Opportunities in our online and printed magazine:
https://chambervu.com/njpcc24/

-~ 0)

A - Contact Info
n’p CC Gus Penaranda
gus@njpridechamber.org
NEW JERSEY PRIDE

201-616-1425

CHAMBER OF COMMERCE
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32. Greater Newark Enterprises Corporation
(GNEC)

GNEC is a non-profit CDFI (Community Development Financial Institution)
established to help the underserved business communities. We provide subsidized
fixed low-interest rate business loans to micro and small businesses with loan
amounts ranging from $1K to $100K. In addition, GNEC also offers multiple tracks of
Technical Assistance programs designed to help underserved small business
entrepreneurs.

Contact Info

Onel Villares
ovillares@gnec.org

Fabian Benalcazar
fbenalcazar@gnec.org

33. Bergen County Division of Economic
Development

The Bergen County Division of Economic Development is in charge of providing
assistance to small, medium and large businesses, commercial developers, retailers and
manufacturers. We are well-versed in municipal processes and corporate activity, let us
be your link to a diverse array of programs and services

Contact Info

Michael McPartland
Deputy Director, Bergen County Economic

ai;/eéoprrer;t@ ] ' BERGEN COUNTY

cPartilan co.pbergen.nj.us

201 336 7503 J ECONOMIC
DEVELOPMENT

Rodrigo Guerra

Bergen County Economic Development
RGuerra@eco.bergen.nj.us

201 336 7504
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34. Meadowlands Regional Chamber of
Commerce

The MC is the professional and dynamic business catalyst in the Meadowlands region. As
such, we help identify and build the critical connections that are at the very heart of
ensuring the region continues to be a growth engine for businesses, organizations,
visitors, and residents.

A 1@% Contact Info

‘ ]eCIdOWkJndS Cfﬁ\mﬁf\ber Phone: 201-939-0707

Building Connections. Driving Business Growth.

35. NJ Higher Education Student Assistance
Authority (HESAA): Employer Resources

NJ Higher Education Student Assistance Authority (HESAA)Employer Resources
offer robust higher education financial aid programs, a NJ BEST 529 College
Savings Program and six state-funded Student Loan Redemption Programs.
HESAA resources are a workforce development tool and can be incorporated into
employee benefits program (at no cost to the employer or employee), contributing
to an organization’s ability to attract, retain, upskill and advance their talent pool.

Contact Info

Carla Donegan, Program Officer
Carla_donegan@hesaa.org,
609.588.3300 x1413

HIGHER EDUCATION STUDENT ASSISTANCE AUTHORITY
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CONTACT
INFORMATION

1-800-Jersey-7

g info@njbac.com
www.nj.gov/state/bac
Trenton, NJ 08625

E NEW JERSEY DEPARTMENT OF
SYTATE
11)

New lersey Business Action Center

The New Jersey Business Action Center is a division of the Department of State.

Hudson County
Economic Development
Corporation

NEW JERSEY CHAMBER of COMMERCE




